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RCAL REPRESENTATIVE PAYEE

at Resource Center for Accessible Living Inc

RE: RCAL Rental Payment Policy

Dear Landlord,
We would like to take this opportunity to review our policies regarding rental payments.

1. RCAL requires documentation of the rental payment for any individual in our Representative Payee Program.
This documentation can be one of the following documents listed below:

e Signed lease

e Rental agreement letter (RCAL can provide a rental agreement letter form)

e A rental assistance worksheet that clearly states tenant name, tenant address, landlord name, landlord address and
rental amount.

2. Changes in the rental agreement (including rental amounts) must be submitted to RCAL in writing at least 15 days
before the change will take effect.

Rental payments are issued on the 5™ of each month. There are three (2) options to receive the payment.
Check by mail
Rental checks received by mail will be mailed on the 5 of each month. RCAL is not responsible for postal
delivery time. Our experience is 2 to 15 days for delivery via this method.

e ACH direct deposit to your bank
ACH deposits are made on the 5™ of the month unless it falls on the weekend. In this case rent will deposit the
next business day. A direct deposit form has been enclosed. Please return to our office two (2) weeks prior to
month end.

At RCAL, we strive ensure that you will receive your rental payment in a consistent and reliable fashion; however,
due to time constraints based on receipt of Social Security checks, RCAL cannot release any rental payments
before the 5™ of each month** If you have any questions please contact us at

Representative Payee Department
RCAL
Email reppayee@rcal.org

IMPORTANT NOTICE: This letter and any attachments are solely for the intended recipient and may contain confidential
information which is, or may be, legally privileged or otherwise protected by law from further disclosure. If you are not the
intended recipient, any disclosure, copying, use, or distribution of the information included in this letter and any attachments is
prohibited. If you have received this communication in error, please notify the sender immediately and permanently destroy this
letter and any corresponding attachment
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